
 
 
 
 
 

 

 

 

 

Presentation of the 2018 Student Success Scorecard Report  

to the RSCCD Board of Trustees 
 

September 24, 2018 

 

California legislators, in 2004, passed Assembly Bill AB1417 which required that the California 

Community Colleges provide a framework to evaluate overall system performance. The 

Chancellor’s Office, in consultation with stakeholders from all areas of the college community, 

developed the framework to provide an annual report to the legislature called the Accountability 

Reporting for the Community Colleges (ARCC). Then, in 2012, a new team, again representing 

stakeholders from all areas of the college community met to review the ARCC framework and its 

effectiveness, and a new title was given to the report which is now called the Student Success 

Scorecard. The Scorecard report contains a set of metrics that are designed to identify possible 

achievement gaps in three primary areas: transfer, basic skills, and career technical education. 

 

The data used to create the Scorecard report is submitted to the Chancellor’s Office by the 

colleges via our regular data submission. The outcomes derived from the data are for the system 

as a whole, but also for individual colleges. However, the purpose of the Scorecard is not to rank 

colleges against each other as each college provides instructional programs, class offerings, and 

student services to meet the needs of that community. The performance metrics for college credit 

are: completion (persistence, 30+ units, and degree/transfer), math and English/ESL 

(remedial/ESL and transfer level achievement), and career technical education metrics (CTE and 

skills builder).  Each indicator is described according to those who are “prepared” and those who 

are “unprepared” for college work.  The “career development & college preparation” metric is 

focused on the non-credit program. 

 

The scorecard is an important tool we use as one of many to assess our students’ learning, 

achievement, and progress toward their educational goals. We use direct and indirect 

assessments, carried out by faculty and supported by institutional effectiveness and assessment 

offices, to assess learning that occurs in our courses and programs. We conduct ongoing program 

review (student services, academic, administrative) in order to evaluate our programs and their 

effectiveness in curriculum or service delivery. Also, the research departments, at both the 

district and colleges, are constantly conducting ad hoc studies, requested by faculty and 

administration, to track particular student groups, to understand the different student pathways, 

to understand student success, and to identify barriers students may face in achieving their 

educational goals. 

 

The attached handouts represent the 2018 scorecards (for SAC and SCC) and complement the 

PowerPoint presentation by representatives of Santa Ana College and Santiago Canyon College. 
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